
 
 

Do You Rent An Apartment in  
Fairfax County? 

 Do You Know Who To Call For Help?  
 

If you have a problem in your rental unit, contact the landlord or community manager first.  
Follow up with a letter.  If you do not get the help you need, contact the county agency  
below that is responsible for addressing your issue.  If you are not sure who to call, 
contact Consumer Affairs. 

 

Fairfax County Zoning Enforcement Branch, Property Maintenance                       
703-324-1300, TTY 711                      www.fairfaxcounty.gov/code  
• No heat from October 15-May 1, or air conditioning from May 15-October 1 
• No hot or cold running water 
• Cooking or refrigeration appliances that are not in good or safe working order 
• Electrical system hazards 
• Inadequate light 
• Inadequate ventilation 
• Plumbing problems 
• Doors or windows that are not in good condition 
• Cracks or holes in exterior walls 
• Roach, rat, mouse or other bug infestation that causes structural damage 
• Unsafe walkways, stairways or steps 
• Leaking water or flooding in the apartment 
• Sewage backup inside the apartment 
• Overflowing trash and garbage inside the dwelling 
• Noise complaints regarding construction activity and equipment 
• Unsafe bedrooms 
• Junk and debris in yards 
• Overcrowding 
• More than four unrelated people living in a dwelling 
• Illegal multiple dwellings units 
• Information about mold 

 

Fairfax County Health Department, Division of Environmental Health, Community Health 
and Safety Section      703-246-2300, TTY 711                     www.fairfaxcounty.gov/hd/eh                  
• Roach, rat, mouse or other infestation that causes illness 
• Disease carrying insects such as mosquitoes and ticks 
• Bed bugs 
• Radon, asbestos and lead paint information 
• Overflowing trash and garbage outside the dwelling 
• Swimming pools 

 

Consumer Affairs, Department of Cable and Consumer Services      
703-222-8435, TTY 711    www.fairfaxcounty.gov/consumer/tenant   
• Information about the rights and responsibilities of tenants and landlords  
• What to do when you have a dispute with your landlord or a problem in your rental unit 
• What your landlord can do if you do not follow the lease agreement 
• Mediation when you have a problem you are not able to solve 
• Education, Outreach and Publications about tenant-landlord matters 

http://www.fairfaxcounty.gov/dpz/zoning�
http://www.fairfaxcounty.gov/hd/eh�
http://www.fairfaxcounty.gov/consumer/tenant�


Do You Rent An Apartment in  

Consumer Affairs Branch 

The following county agencies can provide  
information, advice, and enforcement! 

 
 

          Consumer Affairs Branch 
Department of Cable  

    and 
    Consumer Services 

    12000 Government Center Parkway, Suite 433 
Fairfax, VA   22035 

703-222-8435, TTY 711 
www.fairfaxcounty.gov/consumer  

 
 

Department of Code Compliance 
12055 Government Center Parkway, Suite 1016  

Fairfax, VA   22035 
703-324-1300, TTY 711 

     www.fairfaxcounty.gov/code 
 
 

Department of Health 
Division of Environmental Health, Community Health and Safety Section 

10777 Main Street, Suite 102 
Fairfax, VA   22030 

703-246-2300, TTY 711 
www.fairfaxcounty.gov/hd/eh  

http://www.fairfaxcounty.gov/consumer�
http://www.fairfaxcounty.gov/code�
http://www.fairfaxcounty.gov/hd/eh�
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